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10 Housekeeping .May | come in?

doooooooooao?

2[10 Here are the light switch[ the temperature adjuster,the closet and the minibar.
godooooooootdodooodgn

300 There are 2 scokets in thebathroom, one is for 110V and the other is for 220V.
Joodobodoobooodoiloonozzotdon

4[] The hot water supply is round theclock in our hotel.
doodo20000o0o00ao

500 The menu is on the door knob.Mark down the items and time for your breakfast and hang it outside the
door.

gobbobbbugoogobbobbouoogooboooo

61 Here’ sthe hotel’ s servicebooklet and the telephone directory. You can make DDD calls and IDDcalls
from your room.

gododoooobooootdodoooooonoododoooooooooo
700 Excuse me .May | clean your roomnow?

doooooooboooooooooooaa?

80 We usually make up the check-outrooms first, but we can do your room earlier on your request.
gododoooobooootdodoooooooooaa

90 I' msorry to hear that you’ reill. Shall I get you a doctor?
doooooooboobooooooooono?

1000 If you don’ twant to be disturbed, just hangthe DND sign outside the door.
goododoooooooo® godo” ouoooogao

110 I' mafraid you' Il have to contact the frontoffice for the extra bed.

guooobogoooooon
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1207 Just leave your laundry in the laundry bag.
guodoooooooooao
1300 We charge 50% more for the expresslaundry service.

OOoDoooDoogsewnddn

140 Our hotel will pay for the laundry damage.The indemnity shall not exceed 10 times the laundry fee.

gobobobobboooooobobbobboooooodn

1500 Our guest center provides baby-sittingservices. There are some experienced and reliable baby-sitters.

guoubobbboooooobobuogoooobobbuooooon

1600 The baby-sitting service is 10 yuanan hour, for a minimum of 4 hours.
doodooooooliogod4ooood

170 1" 1l bring one more blanket to you rightaway.
guodoooooooao

1800 I' msorry, butyou’ Il have to pay penalties for it.
guodoooooooao

1900 I’ mawfully sorry about it.

goooodod

2001 1 do apologize for my mistake.
goooododod

2101 Sorry to have caused you so much trouble.

guoooobboogd

22[1 lassure you itwon’ thappen again. I’ |l be more careful another time.

guoooobbtobooooboboboooooooon

23[1 Guest— Why hasn’ t my baggage been sent up yet?
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dooooboooboooogono?

240 GSA-I' msorry for the slowness. The bellman iscarrying your baggage up now.
gbodoooooooouotdodoooooonoododot

2500 Guest -This pillow case is so dirty .

oo obggggoooo

2601 GSA -I' msorry. Thank you for bringing this to my attention. I’ |l bring you a clean one at once.

gododoooboooododoooooooooodod
2700 Guest -Theair-conditioner is not working well.
guododooodgn

GSA -Sorry.I’ Il send for an electrician to fix it right away.
gododoooooooooododod

287 Just amoment, please, sir. I’ 1l get you the manager to take care of the problem.
gododoooooooooododod

2900 May | make the turn-down service for you now?
goooooao?

3000 May I supply the Mimi-bar for you?

doooooooooo?

Oodooooon?2

OOooooo

oood

R=Clerk of Room Service 1 0 0 0 0 0O 0O 0O G=Guest J [

RO Good morning, Room Service, may | help you?

gobbobbougooobbobobodadd
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GO I’ dlike to have a meal in my room.

goodooogn

RO Certainly, sir. We offer two types of breakfast. American and continental. Which one would you prefer?
gbododooooooooootdodooooogn

GO What does a continental breakfast have?

goodooogn

RO Chilled orange juice, toast with butter, coffee or tea.
gododoooooooooo

GO That' llbefine. I’ Iltakeit. I’ d like a white coffee with two sugars, please.
gododooooonouododooodgn

RO I see. May | have your name and room number ,please?
gododoooooooooooao

GO Sure. It" s Jefferson Black in Room 1506.
goooimseedo.ood.0oon

RO Let me confirm your order. Mr. Jefferson Black in Room 1506,continental breakfast, white coffee with
two sugars. Is that right?

gooboobnbodddisoe
guooob.agoobbbooooouobbboooooobbbooooooon

GU exactly

0o

RO Your order will be ready soon, thank you for calling.
gododoooooooooo
gooooon

1.000000
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1) Breakfast is served from 7:30 to 10:00 a.m.; lunch and dinner served from 11:00 a.m. to
11:00 p.m. .

doooono o300 oo doondoodon 110000 00 110 00.

2) Room service is available 24 hours a day.

dooooo224a000000

3) You may dial 6, then ask for Room Service.

doodedoooooooonod

4) If you like ,we can make a note of your list and sent it to them. What would you like us to do ?
gododoooobooootdododooooboooogodot

5) There is an extra charge of 15% for room service.

goododooo 1sgoooon

2. 0000000

1) Which kind of juice would you prefer, grapefruit or orange?
dooooboooooooooog?

2) How would you like your eggs/steak?

dooo/oooooood

3) Would you like ham or bacon with your eggs?

goododooooogn

4) Would you prefer rolls or toast?

guooobboggood
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