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Sales After-Services Commitment Letter

Dear Customer,

Thank you very much for choosing our products. In order to ensure your

satisfactory shopping experience and provide high-quality after-sales rvice,

we have formulated the following after-sales rvice commitments. Plea

read them carefully. If you have any questions or need further information,

plea feel free to contact us.

I. Product Quality Assurance

1. We promi that the products we Il meet the quality standards and

regulatory requirements of the relevant countries and regions.
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2. If any non-human damage or quality problems are found with the

products, we will provide after-sales rvices such as repair, replacement, or

refund according to your requirements.

I1. After-Sales Service Timeframe

1. For regular products: We promi to provide you with a 12-month

warranty rvice from the date of purcha.

2. For high-end products: We promi to provide you with a 24-month

warranty rvice from the date of purcha.

3. During the warranty period, if the product malfunctions or is damaged,

you can contact us at any time for assistance.

I11. After-Sales Service Channels

1. If you need after-sales rvice, plea contact our customer rvice

team directly. We will provide timely technical support and solutions
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through phone, email, or online chat.

2. If you need to replace parts or return the product for repair, plea

follow the specific instructions provided by our customer rvice team.

V. After-Sales Service Content

1. Technical Support: We promi to provide comprehensive technical
support, answer common questions about product u, and provide

corresponding solutions.

2. Repair Service: If the product has malfunctions or damage, we will
provide you with the corresponding repair rvice, including replacing parts

or performing whole machine repairs.

3. Return and Exchange Service: If the product you purchad does not
meet quality requirements or you are dissatisfied, we will provide return,

exchange, or refund rvices according to your requirements.
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4. Software Updates: If there are relevant software updates, we will
provide them to you in a timely manner and provide detailed update

instructions.

V. Handling of Service Abnormalities

1. We will do our best to provide you with satisfactory after-sales rvice.
If we are unable to provide timely and effective rvice due to non-human
damage or quality problems, we will refund the full amount or provide

compensation bad on the actual situation.

2. If special circumstances such as force majeure make it impossible to
provide normal after-sales rvice, we will communicate with you as soon as

possible and negotiate a solution.

Finally, we reiterate our commitment to product quality and after-sales
rvice, and hope to become your satisfied partner. If you have any
questions or need further information, plea feel free to contact us. Thank

you very much for your choice and support!
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